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PIEU KHOAN VA PIEU KIEN CUA DICH VU NGAN HANG TRUC TUYEN CA
NHAN UOB VA DICH VU BIEN THOAI DI PONG UOB

TERMS AND CONDITIONS OF UOB PERSONAL INTERNET BANKING AND
UOB MOBILE SERVICES

Tai liéu nay dua ra cac diéu khodn va diéu kién chung cho Dich Vu Ngan Hang Truc Tuyén
Céa Nhan UOB va Dich Vu Dién Thoai Di Pédng UOB (goi chung Ia “Dich vu Ngan Hang Sé”)
clia chiing ti, ap dung cho cac Tai khodn va Dich vu ma ching téi cung cap cho quy khach
theo thei gian. Cac diéu khodan va diéu kién nay rang budc quy khach nén viéc quy khach doc
va hiéu tai liéu nay la quan trong. Vui long tham khao quy dinh tai Khoan 11 (Y nghia cta Tw)

vé dinh nghia mét sb tir dwoc st dung trong tai liéu nay.

This document sets out the general terms and conditions of our Personal Internet Banking and
Mobile Services (collectively called “Digital Services”), which will apply to the Accounts and
Services we provide to you from time to time. These terms and conditions are binding on you
therefore it is important that you read and understand this document. Please refer to Clause

11 (Meaning of Words) for the definitions of some of the words used in this document.

Vui long lién hé dwong day néng chung cla UOB tai 1800 599 921 (dia phwong) néu quy
khach can tro gidp.

Please contact UOB’s general hotline at 1800 599 921 (Local) if you need any assistance.
1. CAC PIEU KHOAN
THESE TERMS

1.1. Céc diéu khodn va diéu kién dat ra & day ("cac Diéu khoan nay") 4p dung moi
khi ban truy cap va st dung Dich vu Ngan Hang Sé.

The terms and conditions set out herein ("these Terms") apply every time you

access and use the Digital Services.
1.2. Céc biéu khoan nay bd sung, dwoc thém vao va dwoc doc cing véi:

These Terms supplement, are additional to and are to be read together:
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Diéu khoan va biéu kién Diéu chinh Tai khoan va Dich vu cta ching toi 4p
dung cho khach hang ca nhan (Tham khao tai

https://www.uob.com.vn/general-en/terms-and-conditions.page);

Our Terms and Conditions Governing Accounts and Services that apply to

individual customers (Please visit https://www.uob.com.vn/general-

en/terms-and-conditions.page for reference);

Théng Bao Bao Mat ciaa chang t6i (Tham khao tai
https://www.uob.com.vn/web-
resources/personal/pdf/personal/en/common/uob-privacy-notice-
individual.pdf);

Our  Privacy Notice (Please visit https://www.uob.com.vn/web-

resources/personal/pdf/personal/en/common/uob-privacy-notice-

individual.pdf for reference);
Cac diéu khoan va diéu kién cho Dich vu trén mau don cta ching toi;
The terms and conditions for the Services found on our application form;

Céc Diéu khoan va biéu kién ctia Dich Vu Dang Nhap UOB Bang Sinh Trac
Hoc (Tham khao tai https://www.uob.com.vn/pdfs/terms-and-conditions-of-

uob-biometric-access-services.pdf);

Our Terms and Conditions of UOB Biometric Access Services (Please visit
https://www.uob.com.vn/pdfs/terms-and-conditions-of-uob-biometric-

access-services.pdf for reference);

Cac diéu khoan va diéu kién vé san pham hodc dich vu cu thé dwoc cung
cap bdi chiing t6i hoac ching tdi cling véi cac bén thi ba; va

The terms and conditions governing the specific product or service offered

by us alone or by us together with third parties; and


https://www.uob.com.vn/general-en/terms-and-conditions.page
https://www.uob.com.vn/general-en/terms-and-conditions.page
https://www.uob.com.vn/general-en/terms-and-conditions.page
https://www.uob.com.vn/web-resources/personal/pdf/personal/en/common/uob-privacy-notice-individual.pdf
https://www.uob.com.vn/web-resources/personal/pdf/personal/en/common/uob-privacy-notice-individual.pdf
https://www.uob.com.vn/web-resources/personal/pdf/personal/en/common/uob-privacy-notice-individual.pdf
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f. Cac diéu khoan va diéu kién cha bat ky tai liéu ho&c théa thuan khac diéu
chinh méi quan hé gitra quy khach va chiang téi. The terms and conditions

of any other document or agreement governing your relationship with us.

(a) dén (f) & trén dwoc goi chung 1a "Cac Diéu khoan Khac".

(a) to (f) above are collectively known as the "Other Terms".
Trir khi c6 quy dinh khac, néu c6 bat ky mau thuan hoac khéng théng nhéat gitra
cac Diéu khoan va Céac Diéu khodn Khac lién quan dén Dich vu Ngan Hang Sé,
cac Diéu khoan nay sé dwoc ap dung trwdc Cac Diéu khoan Khac trong chirng
muwc can thiét dé cac Diéu khoan nay cé hiéu lyc.

Unless otherwise stated, if there is any conflict or inconsistency between these
Terms and the Other Terms in relation to the Digital Services, these Terms shall

apply over the Other Terms to the extent necessary to give effect to these Terms.
Néu ban khdng chap nhan cac Biéu khoan nay, vui long ngieng viéc tiép can va
st dung Dich vu ngay lap ttc.

If you do not accept these Terms, please stop accessing and using the Digital

Services immediately.

DANG KY VA TIEU CHUAN
REGISTRATION AND ELIGIBILITY

2.1.

DPé dang ky Dich vu Ngan hang Sé, quy khach phai cung cép cho ching tdi théng
tin trung thwe, chinh xac va day da va phai théng bao ngay cho ching téi vé béat
ky s thay déi nao trong cac théng tin dwoc cung cip. Quy khach sé& hoan toan
chiu trach nhiém vé hau qua do ching téi hanh ddng hoac khéng hanh dong trén
bat ky théng tin khéng chinh xac, khéng day da, bj cat xén, khéng doc dwoc hodc
khéng dwoc cap nhat ma quy khach cung cép cho ching toi.

To register for the Digital Services, you must provide us with true, accurate and

complete information and must promptly notify us of any change in the information

provided. You will be solely responsible for the consequences of us acting or not



it

acting on any inaccurate, incomplete, garbled, illegible or outdated information that
you provide us.
2.2. Chung t6i c6 quyén tir chdi bat ky don dang ky Dich vu Ngan Hang Sé nao.
We reserve the right to reject any application to register for the Digital Services.
2.3.  Bang cach nhap vao "TOI BONG Y", "TOI CHAP THUAN" ho&c céac nat hoac

trwéng nhap cé ndi dung twong tw, quy khach dwoc coi 1a da doc, hiéu va chap

nhan tat ca cac Diéu khoan va Diéu khoan khac.

By clicking on an "I AGREE", "I CONSENT" or other similarly worded button or
entry field, you are deemed to have read, understood and accepted all these

Terms and the Other Terms.
3. S DUNG DICH VU
USE OF THE SERVICES
3.1. Anninh/Bao mat
Security/Confidentiality

a. Tén dang nhap va mat khau
Username and Password
Quy khéach phai thwc hién moi bién phap phong ngtra dé bao vé va gitr Tén
dang nhap va Mat khau bao mat d& ngan chan viéc truy cap gian lan hoac
trai phép vao Tai khoan va/ hoac st dung Dich vu Ngan Hang Sé cla quy

khéach.

You must take all precautions to safeguard and keep your Username and
Password confidential to prevent fraudulent or unauthorised access to your

Accounts and/or use of the Digital Services.

b.  Thiét bj

Device
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Thiét bi sé van la tai sdn doc quyén cla ching t6i va quy khach phai tra lai
thiét bj d6 cho chung t6i khi c6 yéu ciu. Quy khach phai thwc hién moi bién
phap phong nglra va quan tdm hop ly d& ngén chan mat mat, trém cap, lira
dao hoac str dung trai phép Thiét bi, bao gdm viéc khéng cho phép bét cr
ai str dung Thiét bi.

The Device shall remain our exclusive property and you must return the
same to us on demand. You must take all precautions and reasonable care

to prevent loss, theft, fraudulent or unauthorised use of the Device including

not allowing anyone else to use it.
Phwong tién
Equipment

Quy khach phai thwc hién moi bién phap phong nglra dé bao vé va ngan
ch&n sy méat mat, trdm cap, Itra ddo hay truy cap trai phép Phwong tién cla

quy khéch.

You must take all precautions to safeguard and prevent loss, theft, fraudulent

or unauthorised access to your Equipment.

Bao cao

Reporting

Quy khach phai béo céo cho chiing t6i cang sém cang tét khi quy khach:

You must make a report to us as soon as possible when you:

i. nghi ngd hodc biét rang Mat khau, Thiét bi va/hodc Phwong tién cia
quy khach bi mét, bi danh cép, s dung sai ho&c gid mao;
suspect or become aware that your Password, Equipment and/or the
Device is lost, stolen, misused or tampered with;

ii.  nghi ng® rang ai dé biét Tén dang nhap va/ hoac mat khau cta quy

khach; hoac
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suspect that someone else knows your Username and/or Password;

or

ii.  nghi ng® ho&c biét rang da c6 sw truy cap trai phép hodc st dung Tén

d&ng nhap, Mat khau, Thiét bi va/hoac Phwong tién cta quy khach.

suspect or become aware that there has been unauthorised access to

or use of your Username, Password, Equipment and/or the Device.

Trach nhiém déi véi tén that/thiét hai

Responsibility for any loss/damage

Quy khach déng y rang chiing t6i sé khong chiu trach nhiém déi véi bat ky
tdn that hoadc thiét hai nao phat sinh t& sy mat mat, trém cap, st dung trai
phép, str dung sai hodc gid mao Tén dang nhap, Mat khau, Thiét bj hoac
Phwong tién cta quy khach hodc bat ki sai sét, 16i, thiéu sét, hw héng, sw
can thiép ho&c bat ky hau qua phat sinh la két qua viéc quy khach khéng
tuan thd khoan 3.1 (a) dén (d) & trén hodc bat ky bién phap an ninh nao

khac dwoc thwe hién béi quy khach theo cac Diéu khoan khéac.

You agree that we shall not be liable for any loss or damage arising from
loss, theft, unauthorised use, misuse or tampering of your Username,
Password, Equipment or the Device or any defect, default, deficiency,
malfunction, interference or any consequence arising as a result of your
failure to comply with clause 3.1 (a) to (d) above or any other security

measures to be undertaken by you pursuant to the Other Terms.

3.2. Hoat dong lién tuc va gian doan

Operational continuity and disruptions

a.

Ngan hang sé thwc hién cac buéc hop ly d& ddm bao rang Dich vu Ngan
Hang Sbé s8n sang dé st dung.
The Bank shall take reasonably practicable steps to ensure that Digital

Services are available for use.
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Quy khéach thira nhan va ddng y rang Dich vu Ngan Hang Sé c6 thé ngirng
hoat ddng trong gi® hoat déng binh thwéng do cac yéu ciu bao tri dinh ky,
nhu cau vuot qua déi véi hé thdng va cac truérng hop nam ngoai tam kiém
soat cua Ngan hang.

You acknowledge and agree that the Digital Services may be in downtime
during its normal operating hours due to routine maintenance requirements,
excess demand on the systems and circumstances beyond the Bank’s

control.

Trong trw&ng hop can stva chiva, bao tri, nang cap hé théng hoac céac ly do
khéac va trwéc ngay ngirng cung cap dich vu, Ngan hang sé théng bao cho
Quy khach vé viéc gian doan va thoi diém két ndi lai Dich vu Ngan Hang

S6, triv trwdrng hop xay ra Sw kién bat kha khang.

Dich vu Ngan Hang Sé dwoc van hanh 24/7 va téng thdi gian tam ngung
sé khong vuot quéa 312 gid méi ndm. Ngan hang sé nd lwc hop ly dé& khoi
phuc hé théng trong vong 24 gid ké tir thoi diém sw ¢ hodc cang sém
cang tét theo théng bao cda ching t6i cung cap cho Quy khach tuy tirng
thoi diém.

The Digital Services are operated 24/7 and total suspension time will not
exceed 312 hours per year. The Bank will use reasonable endeavours to
recover the systems within 24 hours from the breakdown time or as soon

as possible per our notification(s) provided to you from time to time.

Uy quyeén

Authorisation
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T4t ca cac chi thi dwgc dwa ra hay cac giao dich dwgc thye hién bang Dich
vu Ngan Hang Sé théng qua viéc sir dung Tén dang nhap, Mat khau, Thiét
bi hodc Phwong tién ctia quy khach la khdng thé thu hdi va rang budc quy
khach.

All instructions given or transactions effected via the Digital Services
through the use of your Username, Password, Equipment and/or the Device

are irrevocable and binding on you.

Chung tdi sé& xt ly bat ky chi thi dwoc dwa ra béi quy khach theo théng 1é
kinh doanh théng thuwéng cla ching t6i. Ching téi khéng dam bao rang
mot chi thj nao sé dwoc thwe hién trong mét khung théi gian cu thé hoac
trong bét ky th&r tw cu thé ndo. Néu chang t6i nhan dwoc chi thj cta quy
khach sau thdi gian hodc thdi han ma ching téi thiét 1ap cho céac giao dich
vao bét ky ngay nao dé, ching t6i cé thé khéng thwe hién cac chi thj d6 cho
dén Ngay Lam Viéc tiép theo.

We will deal with any instruction given by you according to our usual
business practice. We do not guarantee that an instruction will be carried
out within a particular time frame or in any particular order. If we receive
your instructions after the time or deadline we set for transactions for any
particular day, we may not carry out the instructions until the next Business

Day.

3.4. Mo tai khoan

Account Opening

a.

Quy khach déng y rang bat ky (cac) tai khoan méi nao ma quy khach mé
théng qua Dich vu Ngan Hang Sé sé dwoc diéu chinh b&i cac Diéu khoan
va Diéu kién Diéu chinh Tai khoan va Dich vu &p dung cho khach hang ca

nhan.
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You agree that any new account(s) opened by you via the Digital Services
shall be governed by our Terms and Conditions Governing Accounts and

Services that apply to individual customers.

Quy khéach c6 thé chon dé sir dung mau chir ky ctia mét tai khoan hién cé
nhw mau chi ky cho (céac) tai khodn méi mé bang Dich vu Ngan Hang Sé.
You may choose to use the specimen signature of an existing Account as

the specimen signature for the new account(s) opened via the Digital

Services.

3.5.  Liénhe

Communications

a.

Néu c6 bét ky thay déi nao vé théng tin ca nhan hodc chi tiét lién hé cda
Quy khéach, Quy khach phai théng b&o cho ching téi bang phwong thire do
chung téi chi dinh.

If there is any change in your particulars or contact details, you must notify
us by such mode or method specified by us.

Quy khéach thtra nhan rang chang tdi cé thé théng tin hoac lién lac véi Quy
khach khi cé thdng tin lién quan dén bat ky tai khoan, thé va’hoac khoan
vay nao, bao gdm nhuwng khéng gi¢i han & viéc Quy khach st dung Dich
vu Ngan Hang Sé, hodc bét ky viéc mua lai/khuyén mai/twong tac cé lién
quan nao do chiing tdi cung cap. Théng bao, théng tin, tai liéu va cac lién
lac s& dwoc glri theo cach ma chiing toi cho 1a phu hop théng qua bat ky
va tat ca céc dich vu, chirc ndng va tinh nang dwoc cung cap cho Quy
khach théng qua cac phwong tién dién t& hodc truwc tuyén trén bat ky
Phwong Tién nao, bao gébm Dich vu Ngan Hang Sé, va phu hop véi Luat
Ap dung, bao gdbm nhung khong gidi han:

You acknowledge that we may contact or communicate with you in relation

to any account, card and/or loan including but not limited to your use of the

Digital Services, or any relevant acquisition/promotion/engagement
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provided by us. Notices, information, documents, and communications will
be sent in the manner we deem appropriate via any and all services,
functions, and features that are provided to you through electronic or online
means on any Equipment, including Digital Services and in accordance with

the Applicable Laws, including but not limited to:

i.  thdng tin trong rng dung;
i. théng qua cac thdng bao hién thj tai cac trang web cua ching toi;
i. thdng qua Lién két ctia bén th& ba; va/hodc

iv. thdng qua siéu lién két (hyperlink) trong théng bao/SMS dwoc givi dén
dia chi, sb dién thoai ho&c dia chi email dwoc biét gan day nhéat cla

Quy khéch trong hé so clia chiing t6i (néu Quy khach yéu cau).

Quy khach déng y rang trir khi c6 quy dinh ré rang bang van ban, bat ky
théng bao, théng tin, tai liéu va cac lién lac nao do ching téi giri cho Quy

khach sé dugc coi la c6 hiéu lwc hoac Quy khach da nhan:

i.  néudwoc gl qua fax, thw dién tlr, SMS hodc qua Dich vu Ngan Hang
S, tai thoi diém va ngay dwoc givi tte Thiét bj ctia ching téi cho Quy
khach;

i. néu dwoc dang trén trang web cla ching t6i hoac Lién két cta bén

thr ba, vao ngay hién thj hodc dang;

10
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d. Quy khach van chiju trach nhiém vé tat cd cac hanh déng dwoc thwe hién

dwa trén cac thdong béo, théng tin, tai liéu va céc lién lac do.

e. Théng tin lién lac va théng bao cua Quy khach cho ching téi théng qua
Dich vu Ngan Hang Sé c6 hiéu lwc khi ching téi thwe sw nhan dwoc & dang
dé doc.

f. Trir khi c6 théa thuan khac gitra chuang t6i, Quy khach khéng dwoc str dung
email d& gri cho ching t6i bat ky théng tin lién lac va théng bao nao lién
quan dén Dich vu Ngan Hang Sé cta Quy khach.

SU DUNG VA XU LY DU LIEU CA NHAN

USE AND DISCLOSURE OF PERSONAL DATA

Bang cach str dung 'ng dung, Quy khach hoan toan hiéu va déng y thém rang chiing toi
hodc bat ky Thanh vién nao trong Tap doan UOB cé thé str dung Théng tin Khach hang
dé (a) cung cap cho Quy khach san phadm hoac dich vu, (b) tuan tha cac nghia vu va yéu
cau theo bat ky luat hodc quy dinh nao trong nuwédc hodc nwéc ngoai ap dung cho chiing
tdi hodc bat ky Thanh vién Tap doan UOB nao va bat ky chinh sach va tha tuc ndi bd nao
cta chang tdi hodc bét ky chinh sach va thd tuc ndo ctia Thanh vién Tap doan UOB, va
(c) dap ng bat ky muc dich hanh chinh, kinh doanh, phap ly hodc quy dinh nao. C6 thé
c6 cac diéu khoan va diéu kién khac chi phdi viéc thu thap, Iwu trir, st dung va tiét 16 di
liéu ca nhan do Quy khach cung cip nhu c6 trong thda thuan ngan hang khac gitra Quy
khach va chiing t6i va/ho&c trong Thong bao vé Quyén riéng tw dwoc cong b trén trang

web cla chdng toi tai:

11
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https://www.uob.com.vn/web-resources/personal/pdf/personal/en/common/uob-privacy-

notice-individual.pdf

Céc diéu khoan va diéu kién khac doé sé dwoc doc cung véi cac Diéu khodn nay.

https://www.uob.com.vn/web-resources/personal/pdf/personal/en/common/uob-privacy-

notice-individual.pdf

UOB tan tam duy tri hoat déng kinh doanh va dich vu ctia minh dé ddm bao viéc cung
cap dich vu lién tuc va hop phap. Bé hé tro diéu nay, chang tdi xt ly dir liéu c& nhan cla
Quy khéach cho cac hoat ddng ngan hang thiét yéu—bao gébm giao tiép, xac thwc va danh
gia trwdc khi tham gia—va cho cac hoat déng kinh doanh hgp phap—chang han nhw
quan ly dich vu va quan hé khach hang, tuan tha néi bd, bao cao va cac chirc nang kinh
doanh can thiét khac. Cac hoat déng xt& ly di¥ liéu ctia UOB la hop phap va dwoc thuc
hién nghiém ngét trén co s& can thiét. Nhirng hoat déng nay rat can thiét ¢ UOB cung
cap cac san pham va dich vu ngan hang mét cach hiéu qua theo yéu cau cta Quy khach

va tuan tha cac quy dinh hién hanh.

12
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authentication, and evaluation—and for legitimate business operations—such as
customer relationship and service management, internal compliance, reporting, and other
necessary business functions. UOB’s data processing activities are legitimate and
conducted strictly on an as-needed basis. These activities are essential for enabling UOB
to provide you with banking products and services effectively per your request and in

compliance with applicable regulations.

KHONG BAO PAM VE LIEN KET VA SU’ DUNG PAI LY, NHA TU VAN VA NHA THAU
PHU

NO WARRANTY ON LINKS AND USE OF AGENTS, CONSULTANTS AND
SUBCONTRACTORS

Chung t6i c6 thé cung cép lién két dén cac trang web, phan mém va cac &ng dung di
dong khac ("Lién két cta Bén Thir Ba") va co thé sir dung cac dai ly, nha tw van va nha
thau phu dé cung cép Dich vu Ngan Hang Sé. Chuang tdi khéng bao dam céc néi dung
trong Lién két cia Bén Thi Ba va, trong pham vi phap luat cho phép, sé khdng chiu trach
nhiém cho bét ky tdn that hoac thiét hai du phat sinh theo cac nao lién quan dén nhirng
gi ban lam théng qua Lién két cia Bén Th& Ba hoac véi béat ky khia canh cua dich vu

dwoc cung cap bdi cac dai ly, nha tw van va nha thau phu.

We may provide links to other websites, software and mobile applications ("Third Party
Links") and may make use of agents, consultants and sub-contractors to provide the
Services. We do not guarantee the contents of the Third Party Links and, to the extent
permitted by law, shall not be responsible or liable for any loss or damage howsoever
arising in connection with what you do via the Third Party Links or with any aspect of the

services provided by the agents, consultants and subcontractors.

MIEN TRU TRACH NHIEM PHAP LY CUA CHUNG TOI VA TRACH NHIEM CUA QUY
KHACH
OUR EXCLUSION OF LIABILITY & YOUR RESPONSIBILITIES

13
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Ngoai khodn 24 (Loai trir Trach nhiém Chung) trong cac Diéu khoan va Diéu kién Diéu
chinh Tai khoan va Dich vu clia chiing t6i ma ap dung cho khach hang ca nhan, cac quy

dinh dwéi day cling sé duwoc ap dung:

In addition to clause 24 (General Exclusion of Liability) of our Terms and Conditions
Governing Accounts and Services that apply to individual customers, the below

provisions shall be applied:
6.1. Téng quat
General

a. Trong pham vi tdi da dwoc cho phép theo Luat Ap dung, chang toi khdng
chiu trach nhiém vé bat ky va tat ca cac Tdn that ma Quy khach c6 thé phai
chiu lién quan dén Dich vu Ngan Hang Sé phat sinh, du truc tiép hay gian
tiép va cho du c6 thé lwong trwde dwoc mot cach hop ly hay khong, ngay
ca khi chung téi da dwoc théng bao vé kha ndng xay ra Tén that, bao gom

nhwng khéng gi¢i han & Tén that do:

i.  Mat khau hodc Dich vu Ngan hang Sé ctia Quy Khach hoac Mat khau
bi st dung (du dwoc Gy quyén hay khéng dwoc Gy quyén), bi mat hodc

danh cap;

i.  bat ky Dich vu Ngan Hang Sé nao khéng kha dung ho&c hoat déng
khéng dung cach;

14
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b4t ky khiéu nai nao cia bén thir ba rang cac san pham hoac Dich vu

Ngan Hang Sé ctia ching tdi vi pham quyén s& hivu cta ho;

b4t ky sw cham tré ho&c sai s6t hodc chan hodc méat bat ky théng béo,
théng tin, tai liéu hoac théng tin lién lac nao tr ching téi hoac chi thi
tlr Quy khach;

bat ky han ché thanh toan nao do b4t ky Luat Ap dung nao;

bat ky sw gidi thich khéng chinh xac nao ctia Quy khach vé céc chi thi

do chung t6i dwa ra (néu co);
chang toi tr chdi hanh déng theo bat ky chi d&n nao, ho&c bét ky diéu

gi khdc ma chang téi lam hoac khéng lam;

b4t ky hanh ddéng nao do chiing téi thwe hién ma ching téi cho la can
thiét d& dap ng béat ky nghia vu nao, trong bat ky khu vic tai phan

nao hodc dé ngan chan bat ky hoat dong bat hop phap nao;

b4t ky mat mat hoac pha hly hodc sai sét nao trong hé so cla chiing
toi;

déi voi bat ky khiém khuyét, thiéu sét, hiéu suat hodc chat lwong cla

hang héa hoac dich vu do bat ky Té chirc thanh toan nao cung cap;
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xi. bét ky cudc dinh coéng, v& no, bd bé hodc méat kha nang thanh toan

nao cua bat ky Td chire thanh toén hodc td chirc tai chinh nao;

xii.  bat ky hanh déng hodc that bai nao cta bén th(r ba ngoai tim kiém

soat ctia chang toi;

xiii. chang t6i han ché, hiy bd hoac dinh chi cac hoat ddng ho&c str dung
b4t ky Dich vu Ngan Hang Sé nao theo cac Diéu khoan chung nay
ho&c Diéu khoan cu thé hodc cac Diéu khoan khac; ho&c bat ky trwong

hop nao khac ngoai tdm kiém soat ctia chiing toi,

trir trwyng hop ching t6i sé chiu trach nhiém vé Tdn thét truc tiép cta Quy
khach chi trong pham vi Tén that d6 gay ra truc tiép bdi gian 1an, so suat

nghiém trong hodc hanh vi sai trai ¢ y cGa ching t6i.

b. Khéng anh hwéng dén tinh tdng quét cta diéu 6.1, ching téi khéng chiu
trach nhiém vé bat ky Tén that nao ma Quy khach cé thé phai chiu lién quan
dén Dich vu Ngan Hang Sé du trwe tiép hay gian tiép va cé thé lwong trude
dwoc mét cach hop ly hay khdng, ngay ca khi chung t6i da dwgc théng bao
vé kha nang xay ra Tén that, bao gébm ca Tdn that tw:
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bat Ky sw cham tré nao trong hanh déng hodc khéng hanh déng theo
bat ky chi thi ndo ctia Quy khach do bat ky sw ¢, 16i, cham tré hodc

th4t bai ndo trong qua trinh truyén vi bt ky ly do gi;

vung pha séng mang di déng kém hoac bi gian doan;

b4t ky Phan mém ddc hai nao c6 thé can thiép vao béat ky Dich vu
Ngan Hang Sé nao cda ching toi; hodc bat ky sw cb hoac truc trac
nao do bét ky nguyén nhan nao, ciia phan mém may tinh hodc Thiét
bi cho du thudc vé chung téi hay khéng, dwoc s dung lién quan dén

bat ky Dich vu Ngan Hang Sé nao cda ching téi; hoac

b4t ky théng bao, thdng tin, tai liéu hoac théng tin lién lac, dwdi bat ky
hinh thirc ndo, dwoc truyén qua Dich vu Ngan Hang Sé bi mat, cham
tr&, khong chinh xac, khéng day da hodc bi chdn; hodc dwoc tao ra,

x@ ly hodc truyén tai theo bat ky cach nao béi bén thi ba.
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Quy khéach sé chiu trach nhiém toan bd dbi vai rai ro lién quan dén viéc truy
cap va st dung Dich vu Ngan Hang Sé cua Quy khach. Trong pham vi téi
da dwoc Luat Ap dung cho phép, Dich vu Ngan Hang Sé dwoc cung cap
cho Quy khéach trén co s& "nguyén trang” va "san c6". Chang t6i tir chdi tat
ca cac bao dam va diéu kién (rd rang, ngu ¥ ho&c theo luat dinh) lién quan
dén Dich vu Ngan Hang Sé, bao gém kha nang ban dworc, chat lwong théa
dang, tinh phi hop cho mét muc dich cu thé, dé chinh xac, sw tan huéng
yén tinh, tinh kha dung, khéng c6 phan mém doc hai va khéng vi pham

quyén cla bén th ba.

Khdng bao hanh déi véi Lién két, Dai ly, dich vu cha bén th ba hoac tranh

Chung tdi c6 thé cung cip cac lién két dén Lién két cia bén th& ba. Tuy
nhién, diéu nay khdng cd nghia la ching téi ddm bao néi dung cla Lién két
ctia bén tht ba, xac nhan cac san phadm hoéc dich vu dwoc cung cap hodc
da xac minh bat ky théng tin ndo c6 trong Lién két ctia bén thir ba. Viéc truy
cap va st dung cac Lién két ciia bén thir ba d6 14 rdi ro cta riéng Quy khach
va tuan theo cac diéu khoan va diéu kién ap dung cho viéc truy cap hoac

str dung dé.
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b. Chung tdi c6 thé st dung cac dai ly, nha tw van, nha thau phu va bén th
ba dé cung cip Dich vu Ngan Hang Sé (bao gém béat ky théng béo, théng
tin, tai liéu va thong tin lién lac ndo lién quan dén dich vu dé); hodc cung

cap dich vu ngan hang.

Khéng c6 nghia vu tw van

Noi dung dwoc cung cap thdng qua Dich vu Ngan Hang Sé chi dwoc cung cip cho
théng tin chung va khéng nén duoc s dung lam co s& dé dwa ra bat ky quyét

dinh dau tw, kinh doanh hodc thwong mai cu thé nao.

Trach nhiém tiét 16 Mat khau

a. Néu Mat khau ctia Quy khach bi tiét 16 ma khéng cé sw cho phép cta Quy
khach, Quy khach sé van chju trach nhiém vé tat ca céc giao dich trai phép
dwoc thuwe hién sau khi mat mat, trém cap hodac tiét 16 do, trir khi va cho
dén khi Quy khéch:
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i.  théng bao ngay cho ching t6i vé viéc méat hodc trom cap viéc tiét 16
Mat khau;

i. cung cAp cho ching tdi bat ky tai liéu nao chang t6i yéu cau (vi du:
béo céo clia canh sat hoac tuyén bd theo luat dinh); va

iii. dap wng yéu cau cla chuing téi khi chirng minh rang Quy khach khong

gay ra hoac gop phan xay ra viéc mat, trom cap hoac tiét 16 Mat khau.

b. Quy khéch sé& van chiu trach nhiém vé tat ca cac giao dich trén Dich vu
Ngan Hang Sb cta minh bj anh hwéng khi Mat khau cia Quy khach bij tiét
16 trai phép, bao gdbm nhwng khéng gi¢i han nghia vu thanh toan dbi véi
cac giao dich trwdc khi ching téi nhan dwoc théng bao ctia Quy khach vé

viéc tiét 16 do.

C. Quy khéch c6 trach nhiém théng bao cho bat ky T chirc thanh toan nao cé
théa thuan thanh toan thwdng xuyén trén thé hoac tai khoan cua Quy

khach. Néu Quy khach khong théng béo cho Té chirc thanh toan va céac

20

## RESTRICTED ##



itk

thda thuan thanh toan thwéorng xuyén khdng bi chdm dirt, ching toi cé thé

ghi no s6 tién tir bat ky tai khodn hoac thé nao khac ctia Quy khéach.

6.5. Chung tdi khdng dam bao rang (i) mét chi thi sé dwoc thye hién trong mot khung
thdi gian cu thé hodc theo bat ky thr tw cu thé nao, (ii) s& khéong cé do tré thoi
gian gitra thei diém Quy khach cung cép chi thj va thdi diém chi thj dwoc thue hién
b&i chang tdi, ho&c (iii) mdt chi thi s& hoan toan an toan. Rui ro gian lan, hiéu 1am,
sai st hoac cham tré trong céac chi thj dwoc cung cap cho ching tdi hoan toan do
Quy khéach ty chiu trach nhiém.

6.6. Chung toi c6 thé:

a. hanh déng theo bat ky chi thi ndo ma chiing tdi tin rang c6 thién chi da dwoc
dwa ra b&i Quy khach;

b. hanh déng theo chi thi khédng day da, khéng rd rang, mau thuan ho&c nhiéu
chi thi néu chadng tdi tin rdng ching t6i c6 thé xac minh théng tin hoac xac

dinh th& tw hanh déng ma khéng can tham khao y kién ctia Quy khach;
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C. yéu cau st dung Quy trinh truy cap cho mét sé loai giao dich nhat dinh va

c6 thé, tuy tirng thdi diém, chi dinh cac diéu kién bd sung hoac thay ddi

hodc thwc hién cac thd tuc bao mat méi dé chap nhan chi thj;

d. hay, tr chdi hodc ddo ngwoc bat ky hanh déng nao dwoc thwe hién trén co

s& chi thi, yéu cau hoan tién, ghi no tai khoan, khién sé tién khong thé rat

hodc coi tai khoan 1a thu chi ho&c vuwot quéa gidi han cua tai khoan, néu:

## RESTRICTED ##

ching ta can stra chiva bat ky 16i hoac thiéu sot nao;

ching t6i dwoc yéu cau tra lai tién cho ngwdi thanh toan hodc ngudi

ky phat;

ching t6i chwa nhan duwoc day dd hodc kip thdi cac khoan tién da

thanh toan bu trir va vo diéu kién;

kiém tra ndi bd cta chang tdi chi ra rang chi thi khéng phai tr Quy

khach; hoac
ching t6i cé co s& hop ly dé& 1am nhw vay vi bat ky ly do nao khéac

ho&c néu ching tdi cho rdng hanh ddng do 1a can thiét, mong muén

hoac phu hop; va
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vi. ddngy vai viéc thay déi hoac hiy bd bét ky chi thj truéc dé nao vé cac
diéu kién ma chidng t6i yéu cau. Ching t6i sé cb gang dirng giao dich
khi dworc chi thi nhwng ching t6i s& khéng chiu trach nhiém cho bat ky
Tén th4t nao ma Quy khach phai chiu néu chang tdi khdng thé 1am

nhuw vay.

Quy khach déng y rang khi bat ky c& nhan nao str dung Quy trinh Truy cap dé st
dung va/hoac truy cap Dich vu Ngan Hang Sé va/hodc dwa ra chi thj théng qua
Dich vu Ngan Hang Sé hoéc khi chi¥ ky hodc xac nhan chi thj ctia cé vé twong tw

nhw chr ky hoac xac nhan chi thi trong nhiém vu van hanh:

a. ching t6i sé coi ngwoi do la Quy khach;

b. bat ky viéc st dung hoac truy cap Dich vu Ngan Hang Sé nao sé dwoc coi

la da dwoc Quy khach sir dung hoac truy cap; va
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C. Bat ky chi thi ndo sé dworc coi la cac chi thi dwoc Quy khach ban hanh va
Gy quyén hop 18 va sé co6 hiéu lwc, rang budc va cé hiéu lwc dbéi véi Quy
khach.

Theo d6, ching t6i cé thé hanh ddng theo céc chi thj d6 hoac cho phép c& nhan
d6 str dung hodc truy cap Dich vu Ngan Hang S& ma khéng thwc hién bat ky kiém
tra nao vé danh tinh cGa c& nhan d, tinh xac thwc cla chi thi cta bat ky ca nhan

nao hodc thdm quyén s dung ho&c truy cap Dich vu ctfa bat ky ca nhan nao.

Trir khi dwoc chiing téi chap nhan khac va tuan theo céac diéu khoan va diéu kién
chap nhan do, Quy khach thira nhan va déng y rang tat ca céac chi thj cia Quy
khach phai dwoc dwa ra théng qua Dich vu Ngan Hang Sé va rang cac chi thi mét
khi dwoc dwa ra cho chung t6i la khéng thé hdy ngang va rang budc Quy khach;
va Quy khéch sé khong tranh cai bat ky chi thi nao duwoc dwa ra nhw vay.

Quy khéach chiu trach nhiém:

a. tinh chinh xac va day da cla tat ca cac chi thi;
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b. dam bdo rang tat ca cac chi thj dwoc dwa ra theo cach thirc do ching toi

quy dinh va tuan tha Luat Ap dung;

C. dam bao rang céac chi thi khéng bi thay ddi hoac hiy bé sau khi cac chi thi

da dwoc nhan va tuan tha tat ca cac Luat Ap dung;

d. cung cap cho ching toi tat ca céc tai liéu, théng tin va tro' gilp ma ching
t6i c6 thé can (cho du chiing téi tuan thd cac nghia vu ctia minh theo tat ca
cac Luat Ap dung, hanh déng theo chi thj cia Quy khach, cho hoat déng
cta b4t ky Dich vu Ngan Hang Sé nao hoac céach khéc);

e. tat c& cac chi thj dwoc thwe hién thong qua Dich vu Ngan Hang Sb hodc

viéc str dung Mat khau cltia Quy khach; va

f. lam theo chi thj cGa chung t6i lién quan dén Dich vu Ngan Hang Sé.

6.10. Chung toi c6 thé bé qua bat ky chi thi nao hoéc tir chdi cung cp hodc cho phép

Quy khéach str dung bét ky Dich vu Ngan Hang Sé nao néu:
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Chung tdi cho rang chi thi khdng nhat quan, khéng day du, khong chinh
xac, gay hiéu 1dm, khéng rd rang, mau thuan, gian lan hodc khéng dwoc

dwa ra theo cach thirc do chang téi chi dinh;

theo quyét dinh ctia chang t6i, viéc 1am nhw vay la khéng hop ly va khéng

thuc té;

no trai véi thwe tién kinh doanh ctia ching tdi hodc bat ky chinh sach hoac

tha tuc ndi bd nao;

né vi pham bat ky Luat Ap dung nao (bao gébm bét ky bién phap trirng phat
kinh té va thwong mai nao do bat ky co quan quan ly ndo ap dat & bat ky
khu vwe phap ly nao noi ching téi hoat déng trong hodc bi bat ky té chirc

siéu quéc gia, co quan chinh thire nao.

dan dén viéc tai khoan bi thau chi hodc vwot qua gidi han chuyén khoan
hang ngay hoac gi¢i han danh muc trén tai khoan hoac giéi han giao dich
cho b4t ky Dich vu Ngan Hang Sé nao bi vuot qué;

yéu cau sb6 du téi thiéu ap dung cho Tai khoan va chi thj sé lam cho sé dw

Tai khoan gidm xubng duéi sb dw t6i thiéu do;
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g. cac trudng hop ngoai tam kiém soat clia ching t6i ngan can cac chi thj cha

Quy khach dwoc thwe hién; hoac

h. Quy khach chwa cung cap cho chang téi tat ca cac tai liéu, xac minh va

thdng tin ma chiang téi yéu cau.

6.11. Néu Quy khach bj thiéu nang lwc st dung hodc qua ddi, ching téi cé thé phong
tda hodc ngwng cung cap bat ky Dich vu Ngan Hang Sé nao, khéng hanh déng
theo bat ky cong cu ndo duwoc trinh bay hodc bat ky chi thi ndo nhan dwoc va tiy
chdi truy cap vao tién trong Dich vu Ngan Hang S6 ma khéng chiu trach nhiém vé
bat ky Tén that nao ma Quy khach, ngudi ké thira clia Quy khach hodc bét ky ai
khac phai chiu cho dén khi ching t6i nhan dwoc bang chirng dap rng theo yéu
cau cua chang tdi vé (nhirng) ngudi c6 thdm quyén hop phap dé van hanh Dich

vu Ngan Hang Sb.

6.12. Quy khach phai cung cip cho chang téi chi thi khi Quy khach mudn thay dbi hoac
hay bd hoat déng hoac khi Quy khach muédn thay dbi bat ky chir ky nao. Chang toi
c6 quyén c6 mot khodng thoi gian hop ly dé xtr ly thay déi hoac hay bé. B4t ky chi
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thi nao dwoc glri cho chiing tdi chi ¢6 hiéu lwc khi chiing tdi xac nhan bang van

ban cho Quy khach réng chi thi cia Quy khach da dwoc ching toi chap nhan.

Chung t6i c6 thé tuan theo, déi véi mot khodn thanh toan, tt ca cac chi thi dwoc
dwa ra va cac céng cu dwoc ky theo nhiém vu hoat déng trwdc dé néu cac chi thi
va cong cu nay duoc ghi ngay tredc, nhwng dwoc trinh bay sau, chung téi da nhan

va chap nhan chi thj cia Quy khach theo Muc 6.12 & trén.

Chung tdi s& khéng chiu trach nhiém vé bat ky Tén that nao déi véi Quy khach do

chdng toi thwe hién quyén hanh déng ctia minh theo Muc 6 nay.

QUYEN SO H(PU TRIi TUE
INTELLECTUAL PROPERTY RIGHTS

7.1.

Quyén tac gia trong va dbi véi cac ndi dung cta Dich vu Ngan Hang Sé (trir cac
théng tin lién quan dén (céc) tai khoan cla quy khach hodc théng tin ca nhan cua
guy khach trong kha nang quy khach la khach hang cua chung t6i) dwoc sé& hiru
hodc dwoc cap phép st dung béi UOB. Khdng phan nao cia ndi dung nay co thé
dwoc sao chép, phan phdi, xuat ban, stra dbi, trung bay, phat ra, lién két hoac

truyén tai dwdi bat ky hinh thire hodc phwong tién nao hodc dwoc lwu trir trong
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mot hé théng tim kiém thdng tin ma khéng can sw dong y trwéc bang van ban cia
chung toi.

The copyright in and to the contents of the Digital Services (except for information
pertinent to your Account(s) or information personal to you in your capacity as our
customer) is owned by or licensed for use by UOB. No part of the contents may
be reproduced, distributed, published, modified, displayed, broadcast, hyperlinked
or transmitted in any manner or by any means or stored in an information retrieval

system without our prior written consent.

Cac nhan hiéu hang héa, nhan hiéu dich vu, dé hoa, thiét bi va logo trén Dich vu
la thudc s& hivu doc quyén va duy nhat ctia ching tdi hodc ctia bén tht ba khac
c6 lién quan. Khéng cé quyén hoac gidy phép nao dwoc clp cho quy khach dé tai
san xuat hodc st dung bat ky nhan hiéu, nhan hiéu dich vu, dé hoa, thiét bj va

logo dé.

The trademarks, service marks, graphics, devices and logos displayed on the
Services are our sole and exclusive property or that of other relevant third parties.
No right or license is given to you for any reproduction or use of any such

trademark, service mark, graphic, device and logo.

MISCELLANEQOUS

8.1.

Cac Dbiéu khoan mat hiéu luwc

Impairment of Terms

Néu bét ky Diéu khoan nay khoéng hop 1&, khdng hop phap hodc khéng thé thuc
hién theo phap luat clia b4t cir nwéc ndo, Diéu khodn dé sé khong anh hwéng hay
lam mét tinh hop 1&, hop phap hay tinh cé thé thwc hién dwoc cta phan con lai
cta cac Diéu khoan nay va/ hodc cac Diéu khodn theo luat cua béat ky quéc gia

nao.
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If any of these Terms is invalid, unlawful or unenforceable under the laws of any

country, it shall not affect or impair the validity, legality or enforceability of the rest

of these Terms and/or these Terms under the laws of any other country.

Thay doi

Variation

a.

T bé

Quy khach déng y rang cac Diéu khoan nay co thé duoc thay déi theo thoi
gian. Néu ching t6i thay d6i hoac thém mot diéu khoan hodc diéu kién vao
cac Diéu khoan nay, ching toi sé& thong bao cho quy khach sao cho phu
hop v&i thong 1é cha ching tdi va sw thay ddi hodc bd sung sé c6 hiéu luc

vao ngay quy dinh trong théng bao.

You agree that these Terms may be changed from time to time. If we
change or add a term or condition to these Terms, we will notify you in
accordance with our usual practice and the change or addition will take

effect on the date specified in the notice.

Néu quy khach khéng chap nhan thay déi, bé sung vao cac Diéu khoan
nay, quy khach phai drng viéc truy cap va st dung Dich vu Ngan Hang Sé6
va, cang sém cang tét, chdm dit viéc truy cap va st dung Dich vu Ngan
Hang Sb cta quy khach. Néu quy khach tiép tuc truy cap va st dung Dich
vu Ngan Hang Sé sau khi thay déi hoac b sung c6 hiéu lyc, quy khach sé
duoc coi la da chap nhan sy thay dbi, bd sung ma khong thu hoi.

If you do not accept the change or addition to these Terms, you must stop
accessing and using the Digital Services and, as soon as possible,
terminate your access and use of the Digital Services. If you continue to
access and use the Digital Services after the change or addition takes
effect, you will be deemed to have accepted the change or addition without

reservation.

Waiver
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Bét ctr that bai hay cham tré cla ching toi trong viéc thwe hién ho&c thi hanh bat

ky quyén nao theo cac Diéu khodn nay khéng duwoc coi la tr bd va khéng lam

phwong hai hodc dnh hwdng dén quyén cla ching t6i sau d6 dwoc thwc hién

ding véi cac quyén cla chang toi.

Any failure or delay by us in exercising or enforcing any right we have under these

Terms does not operate as a waiver of and does not prejudice or affect our right

subsequently to act strictly in accordance with our rights.

Bat kha khang

Force Majeure

a.

Trong trwdng hop chiing téi khéng thé tuan tha hodc thwe hién bét ky Diéu
khod&n nao vi hodc gay ra b&i cac sw kién ngoai tdm kiém soat cia ching
t6i hodc cac sw kién ma chang t6i khong thé dw kién mot cach hop ly dé
ngdn chan hoac tranh khai, ching tdi s& dwoc mién thye hién cac Diéu
khoan trong thoi gian sy kién gay khé khan dé. UOB khdng chiu trach
nhiém cho bét ky s cham tré, mat mat, thiét hai hodc bt tién nao duoc

gay ra hoac phat sinh tlr ho&c lién quan dén nhirng sw kién nay.

In the event we are unable to observe or perform any of these Terms due
to or caused by events beyond our control or events which we cannot
reasonably be expected to prevent or avoid, we shall be excused from
performing these Terms for the duration of the disabling event. UOB shall
not be liable for any delay, loss, damage or inconvenience caused or arising

from or in connection with the disabling events.

Céc vi du ctia nhirng sw kién dé bao gdm nhwng khéng gi¢i han thiét bj, hé
théng hodc dwong truyén bj 16i hodc hw hdng, hda hoan, 1 lut, chay né,
chién tranh, thién tai, khaing bé, chién s, tai nan, dich bénh, dinh cdng, bai
céng, mat hodc hw hdng dién, tranh chap lao déng hodc hoat déng, yéu

cau hoac diéu kién dwa ra b&i chinh phu.
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Examples of such events include but are not limited to equipment, system
or transmission link malfunction or failure, fire, flood, explosion, acts of
elements, acts of God, acts of terrorism, wars, accidents, epidemics,
strikes, lockouts, power blackouts or failures, labour disputes or acts,

demands or requirements of governments.

8.5. Ban tiéng Viét dworc wu tién ap dung

Vietnamese Version to Prevail

Néu chuing tdi quyét dinh cung cap cac Diéu khoan trong mét ngén ngir khac ngoai
tiéng Viét va co sw khac biét trong y nghia gitra ban tiéng Viét va ban dich, y nghia

trong ban tiéng Viét sé dwoc wu tién ap dung.

If we decide to provide these Terms in a language other than Viethamese and
there are differences in meaning between the Vietnamese version and the

translation, the meaning in the Vietnamese version shall prevail.

RUA TIEN
MONEY LAUNDERING

Chung t6i c6 thé lam bat cir diéu gi ma ching tdi xét thay thich hop dé tuan tha phap luat
va cac quy dinh cta Viét Nam va cac nwéc khac cé lién quan dén riva tién, tai tro khang
bd va cung cép céc dich vu tai chinh va cac dich vu khac cho con ngudi, phap nhan hodc
cac nuwadc bi x&r phat hoac dwoc néu tén theo cac phap luat dé va nhw vay, ching toi sé
khéng chiju trach nhiém cho bat ky thiét hai trwc tiép, gian tiép hodc nhirng mat mat hoac
hw hdng nao bao gdm céc thiét hai vé lgi nhuan hoéc lgi ich phai chiu cta bat ky bén the

ba nao.

We may take any action we consider appropriate to comply with the laws and regulations
of Vietnam and other jurisdictions concerning money laundering, terrorist financing and
the provision of financial and other services to persons, entities or countries sanctioned
or named under those laws and in so doing, we will not be liable for any direct, indirect or

consequential loss or damage including loss of profit or interest suffered by any party.
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LUAT AP DUNG VA THAM QUYEN
GOVERNING LAW AND JURISDICTION

10.1. Céac Dbiéu khoan nay dwoc diéu chinh b&i va gidi thich theo phap luat Viét Nam.
Quy khach déng y mét cach khéng hily ngang ap dung thdm quyén tuyét dbi cia
toa an Viét Nam, nghia 1a cac thi tuc phap ly chéng lai chang téi chi c6 thé duoc

ndp cho toa an Viét Nam.

These Terms are governed by and interpreted according to the laws of Vietnam.
You agree to irrevocably submit to the exclusive jurisdiction of the courts of
Vietnam which means that legal proceedings against us can only be brought in the

courts of Vietnam.

10.2. Diéu khoan nay khéng han ché quyén cuta ching t6i d& nép don khdi kién tai bat

ct qudc gia nao va déng thoi tai nhiéu qubc gia.

This clause does not limit our right to bring legal proceedings in any country and

to take concurrent legal proceedings in more than one country.

NGHIA CUA TU
MEANING OF WORDS

Tha tuc truy cap c6 nghia la (a) tén ngwdi diung va Mat khau, bat ky théng tin hoac
hwéng dan thd tuc ndo do Ngan hang hoac bat ky ngudi nao khac do Ngan hang chi dinh
theo thei gian; va (b) bat ky nhan dang nao théng qua Dich vu Xac thye bang Sinh trac
hoc cho phép Quy khach st dung va truy cap Dich vu Ngan Hang Sé.

Access Procedures means (a) the usernames and Passwords, any information or
procedure guides issued by the Bank, or any other person specified by the Bank from
time to time; and (b) any identification through Biometric Access Services which enables

you to use and access the Digital Services.

Luat &p dung cé nghia la tAt ca cac luat, quy tac, quy dinh va yéu cau va bat ky luat, quy
tac, quy dinh va yéu cau hé tro nao (bao gébm thdng bao, chi thi, Iénh, I&nh va phan quyét
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cua toa an, bo luat giai thich tw phap, phong tuc hoac théng |&, hwéng dan hodc thdng
tw) do bat ky co quan chinh phu, co quan, co quan ho&c san giao dich hoac trung tam
thanh toan bu trir ndo, lwu ky trung wong hodc co quan quan ly cia bat ky khu vuce tai

ph&n nao ma mét nguwdi dwoc yéu ciu hodc quen hanh déng.

Applicable Laws means all laws, rules, regulations and requirements, and any
supporting laws, rules, regulations, and requirements (including notices, directives,
orders, court orders and rulings, judicial interpretation codes, customs or practices,
guidelines, or circulars) issued by any governmental authority, body, agency or exchange
or clearing house, central depository or regulator of any jurisdiction in accordance with

which a person is required or accustomed to act.

Dich vu Xac thwc bang Sinh trac hoc c6 nghia 1a cac dich vu do chang téi cung cap,
trong d6 Quy khach cé thé s dung Théng tin dinh danh sinh trdc hoc duy nhat dwoc lwu
tri¥ trén Thiét bj cGa minh lam Mat khau dé truy cap Dich vu Ngan Hang Sb trén Thiét bi
clia Quy khach.

Biometric Access Services means the services provided by us, where you may use
your Unique Biometric Identifier stored on your Equipment as a Password to access the

Digital Services on your Equipment.

Tai khoan cé nghia I tt ca cac tai khoan lién két coé da diéu kién ma quy khach bay gid
hodc sau d6 cé véi UOB ma UOB cho phép céc giao dich dwoc thwe hién bang dién to
thdng qua Dich vu, bao gdm céc giao dich thé tin dung, va tlr d6 cac quy co thé dwoc &p

dung cung v@i viéc truy cap va str dung Dich vu.

Accounts mean all the eligible linked accounts that you now or hereafter have with UOB
in respect of which UOB allows transactions to be performed electronically through the
Services, including credit card transactions, and from which funds may be applied in

connection with the access and use of the Services.
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Ngay lam viéc c6 nghia la b4t ky ngay nao ma ching téi dang mé clra lam viéc tai Viét
Nam va khéng bao gém céac ngay thir Bay, Chi nhat, ngay 1&, ngay nghi clia ngan hang

hodc nhirng ngay khac ma ching tdi co thé tuyén bé.

Business Day means any day on which we are open for business in Vietham and
excludes Saturdays, Sundays, public holidays, bank holidays or such other days that we

may declare.

Thiét bi cé nghia l1a bat ky thiét bj an ninh ma ching t6i cAp va phat hanh dé quy khéach

st dung dé truy cap vao Dich vu.

Device means any security device we issue to and designate for use by you to access
the Services. Phwong tién c6 nghia 1a bat ky phwong tién, thiét bj dién tl, khéng day,
thdng tin lién lac, truyén tai ho&c vién théng twong thich bao gém nhwng khéng gi¢i han
Internet, bat ky may tinh hoac thiét bi di déng, thiét b, thiét bi dau cubi hodc hé thdng co

thé dwoc yéu cau dé truy cap va st dung Dich vu.

Equipment means any compatible electronic, wireless, communication, transmission or
telecommunications equipment, device or medium including but not limited to the Internet,
any computer or mobile equipment, device, terminal or system which may be required to

access and use the Services.

Ton théat cé nghia la bat ky tén that, thiét hai, hinh phat, khiéu nai, hanh déng, yéu cau,
phan quyét, vu kién, Chi phi hodc gidi ngan duéi bat ky hinh thirc ndo, cé thé phat sinh
va’hoac két qua, nhung khéng gidi han, tir: (i) st dung (du dwoc Gy quyén hay khéng
dwoc Gy quyén), mat hodc danh cép Tai khodn, Thé, Mat khau hodc Dich vu cta Quy
khéch; (ii) khéng kha dung hodc hoat déng khéng dung cach ctia bat ky Dich vy nao; (iii)
b4t ky bén thtr ba nao khiéu nai rang cac san pham hoac Dich vu cta chang tdi vi pham
quyén s& hivu cta ho; (iv) bat ky théng bao, thdng tin, tai liéu, théng tin lién lac ho&c chi
thi dwdi bat ky hinh thirc nao (cho du tlr ching tdi hoac tr Quy khach, hodc dwoc truyén
qua Dich vu Ngan Hang Sé, hoac dwoc tao ra, xt Iy hodc truyén tai theo b4t ky cach nao
b&i bén th(r ba) bi mét, bj tri hodn, bi chan, hiéu 1Am, gian lan, sai s6t hodc truyén tai

khéng day du; (v) bat ky han ché thanh toan nao do bat ky Luat Ap dung nao; (vi) bat ky
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cach giai thich khdng chinh xac nao ctia Quy khach vé cac huwéng dan do chang t6i dwa
ra; (vii) ching toi tlr chdi hanh ddng theo bét ky chi thi ndo hodc bét ky diéu gi khac ma
chang tdi lam hodc khong lam; (viii) b4t ky hanh déng nao do ching téi thwe hién ma
chiing tdi cho la can thiét d& dap wng béat ky nghia vu nao trong bat ky khu vuc tai phan
nao hodc dé ngan chan bat ky hoat ddong bat hop phap nao; (ix) bat ky mat mat hodc pha
hay ho&c sai s6t nao trong hd so ctia chuing t6i; (x) d6i véi viéc bat ky Céng ty nhan thanh
toan hodc té chirc tai chinh ndo ho&dc bén khac ttr chéi chip nhan Thé; (xi) dbi véi bat ky
khiém khuyét, thiéu sét, hiéu suét ho&c chat lwong ctia hang héa hodc dich vu do bat ky
Céng ty nhan thanh toan nao cung cap; (xii) bat ky sy dinh cdng, v& no, bd bé hodc méat
kha nang thanh toan ndo cla bat ky Cong ty hodc té chire tai chinh nhan thanh toan nao;
(xiii) bat ky tdn hai nao dbi véi tin dung, tinh cach va danh tiéng ctia Quy khach phat sinh
(cho du c6 thé dw doan dwoc mot cach hop Iy hay khéng) lién quan dén viéc thu hoi bat
ky Thé nao hodc yéu cau tra lai hodc chdm dut bat ky Tai khoan nao; (xiv) bat ky hanh
dong hoéc that bai nao cua bén th&r ba ngoai tam kiém soét ctia ching t6i; (xv) han ché,
hay bd hodc dinh chi cac hoat déng hodc st dung bat ky Thé hoac Dich vu nao theo céc
Diéu khoan chung nay hodc biéu khoan cu thé hodc cac Diéu khoan khac; va / hodc (xvi)
bt ky trwdng hop nao khac ngoai tam kiém soat ctia chang téi, (xvii) bat ky sw cham tré
nao trong hanh ddng hodc khdng hanh déng theo bat ky chi thi nao cla Quy khach do
bat ky sw cb, 16i, cham tré hoac that bai trong qua trinh truyén tai vi bat ky ly do gi; (xviii)
vung pha séng mang di déng kém hodc bj gian doan (xix) bat ky Phdn mém déc hai nao
c6 thé can thiép vao bat ky Dich vu Ngan Hang S6 nao cla chdng t6i; hodc bat ky sw cd
ho&c truc trac nao do bat ky nguyén nhan nao, ciia phan mém may tinh ho&c Thiét bj cho
du thudc vé ching téi hay khéng, dwoc st dung lién quan dén bat ky Dich vu Ngan Hang
S6 nao cda chang téi; (xx) thue hién cac quyén cla ching téi theo cac Biéu khoan chung
nay; (xxi) Lién két ctia bén th&r ba; (xxii) bat ky viéc khéng nhan dwoc Sao ké Dién tur,
cho du 1a do phuong thire giri hang cdia chang toi, hodc dia chi email hodc sé dién thoai
di déng khéng hop 1&, hodc cach khac; va (xxiii) cac dich vu dwoc cung cap béi cac dai
ly, nha tw van, nha thau phu va bén thr ba; hanh vi ho&c thiéu sét ctia ho; mat mat, pha
hay hodc cham giao béat ky cdng cu nao trong qua trinh van chuyén hodc thudc quyén s&

hiru ctia ho theo Muc 6.
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Losses means any losses, damages, penalties, claims, actions, demands, judgments,
suits, Costs, or disbursements of any kind, which, may be incurred arise and/or result,
without limitation, from: (i) use (whether authorised or unauthorised), loss or theft of your
Account, Card, Password, or the Service; (ii) unavailability or improper functioning of any
Service; (iii) any third party claims that our products or Services infringes their proprietary
rights; (iv) any notices, information, documents, communications, or instructions in any
form (whether from us, or from you, or transmitted via the Digital Services, or created,
processed or transmitted in any manner by a third party) being lost, delayed, intercepted,
misunderstood, fraudulent, erroneous, or incompletely transmitted; (v) any payment
restriction due to any Applicable Laws; (vi) any incorrect interpretation by you of
instructions given by us; (vii) our refusal to act on any instruction or any other thing we do
or do not do; (viii) any action taken by us which we deem necessary to meet any obligation
in any jurisdiction or to prevent prevention of any unlawful activity; (ix) any loss of or
destruction to or error in our records; (x) for the refusal of any Payee Corporation or
financial institution or other party to accept a Card; (xi) for any defect, deficiency,
performance or the quality of the goods or services supplied by any Payee Corporation;
(xii) any strike, default, neglect or insolvency of any Payee Corporation or financial
institution; (xiii) any injury to your credit, character and reputation howsoever arising
(whether reasonably foreseeable or not) in connection with the repossession of any Card
or request for its return or the termination of any Account; (xiv) any act or failure to act by
a third party beyond our control; (xv) our limiting, cancelling, or suspending the operations
or the use of any Card or Service in accordance with these General Terms or the Specific
Terms or the Other Terms; and/or (xvi) any other circumstances beyond our control, (xvii)
any delay in acting or failure to act on any of your instructions due to any breakdown,
error, delay or failure in the transmission for any reason whatsoever; (xviii) poor or
interrupted mobile network coverage; (xix) any Malware which may interfere with any of
our Digital Services; or any breakdown or malfunction due to any cause whatsoever, of
computer software or Equipment whether belonging to us or not, used in connection with
any of our Digital Services; (xx) exercising our rights under these General Terms; (xxi)

the Third Party Links; (xxii) any non-receipt of the Electronic Statements, whether
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resulting from our mode of delivery, or an invalid email address or mobile number, or
otherwise; and (xxiii) the services provided by the agents, consultants, sub-contractors
and third parties; their acts or omissions; the loss, destruction or delayed delivery of any

instrument while in transit or in their possession pursuant to Section 6.

Phan mém déc hai cé nghia la tt ca cac dang phan mém can thiép vao viéc s dung
ng dung theo bat ky cach nao hodc lam gian doan viéc sir dung may tinh, bao gém vi-
rat, tn céng mang, e-mail Ira dao, phan mém gian diép, sau, phan mém logic, bom,

ngwa Trojan hoac cac thanh phan cé hai twong tw khac.

Malware means all forms of software that interferes with the use of the App in any way
or disrupts computer usage, including viruses, cyber-attacks, phishing e-mails, spyware,

worms, logic software, bombs, Trojan horses, or other similar harmful components.

Dich vu Pién Thoai Di déng c6 nghia la cac dich vu ngan hang va/ ho&c cac san pham
ma chung t6i cung cap theo thi gian trén 'ng dung UOB Mighty théng qua cac phuong
tién cia mot Phwong tién di ddng cho phép quy khach truy cap vao (céac) tai khoan cta
minh v&/ hoac thwc hién céc giao dich ngan hang va/hoéac céc giao dich khac bang dién

tCr. Quy khach c6 thé xem day du cac dich vu ngan hang di ddng va/ hodc san phdm cua

chung toi & day.

Mobile Services mean the banking services and/or products we offer from time to time
on the UOB Mighty App through the medium of a mobile Equipment that enables you to
access your account(s) and/or effect banking and/or other transactions electronically. You

can view our full range of mobile banking services and/or products here.

Mat khau bao gém mat khau mét 1an (OTP), ma phan hdi dugc tao bdi bat ky Thiét bi
nao, hodc mét chudi ky tw cé do dai tdi thiéu 08 ky tw va ciu tao bao gdm tbi thiéu cac
ky tw: s6, chir hoa, chi¥ thwdng; dwoc sir dung dé xac nhan quyén truy cap cta khach
hang vao hé thdng thdng tin, &ng dung, dich vu hodc xac nhan khach hang thwc hién
giao dich.
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Password includes one-time passwords (OTP), response codes generated by any
Device , or a string of character having a minimum length of 8 characters and consists of
at least the following characters: numbers, uppercase letters, lowercase letters that is
needed to confirm customer access to an information system, application, service or to

confirm the customer’s transaction.

Ngan Hang Trwc Tuyén Ca Nhan cé nghia la dich vu ngan hang trwc tuyén ca nhan va/
hodc cac sdn phdm ma ching tdi cung cap theo thdi gian théng qua bat ky Phwong tién
nao ma cho phép quy khach truy cap vao (cac) Tai khoan cdia minh va/ hoac thwc hién
cac giao dich ngan hang va/ ho&c cac giao dich khac bang dién t&r. Quy khach c6 thé

xem day du cac dich vu ngan hang trwc tuyén ca nhan va/ hodc san phdm cuta ching toi

o day.

Personal Internet Banking means the personal internet banking services and/or
products we offer from time to time through any Equipment that enables you to access
your Account(s) and/or effect banking and/or other transactions electronically. You can

view our full range of personal internet banking services and/or products here.

Dich vu Ngan Hang Sé c6 nghia |a Dich vu Ngan hang Trwc tuyén C4& nhan va Dich vu
Dién thoai Di ddng ctia UOB théng qua Ung dung UOB Mighty.

Digital Services mean the UOB Personal Internet Banking and UOB Mobile Services on
UOB Mighty App.

UOB/chung t6i cé nghia la Ngan hang TNHH Mét thanh vién United Overseas Bank
(Viét Nam), trong trworng hop khac co thé, va bao gdbm cac bén ké thira va chuyén giao.
UOB/we/our/us mean United Overseas Bank (Vietnam) Limited as the case may be and
shall include its successors and assigns.

Tén dang nhap co nghia la tén nhan dang ca nhan, s, ky tw hodc sy két hop bat ky cla
cac yéu t6 nay dé nhan dang nguoi dung da déng ky Dich vu Ngan Hang Sé.

Username means the personal identification name, number, character or combination of

any of these which identifies the registered user of the Digital Services.
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Quy khéch c6 nghia la ngwei dung da dang ky Dich vu Ngan Hang Sé.
you/your means the registered user of the Digital Services.
Xin lwu y rang cac tir sb it 1a bao gdm ca sé nhiéu va nguoc lai.

Please note that words importing singular includes the plural and vice versa.
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